
July 15, 2024 

Daniel C. Goldner, Chairman 
New Hampshire Public Utilities Commission 
21 S. Fruit Street, Suite 10  
Concord, NH 03301 

Re: 2nd Quarter 2024 Customer Migration Report 

Dear Chairman Goldner, 

In its Order No. 24,714 – Order Approving Energy Service Rate in Docket DE 06-125, the Commission 
directed PSNH d/b/a Eversource Energy to provide monthly data regarding the migration of its customers 
to the competitive market on a quarterly basis. Enclosed for filing with the Commission is a Customer 
Migration Report for the 2nd quarter of 2024. This report is being filed electronically with the 
Commission. 

Please feel free to contact me if you have any questions regarding this matter. 

Sincerely, 

Scott R. Anderson 

Scott R. Anderson 
Manager, Rates  

Attachments:  
cc: 
T. Frantz, NHDOE
D. Kreis, NHOCA 

740 North Commercial St., 
Manchester, NH 03101 

Scott R. Anderson 
Manager, Rates 

(603) 634-3045
scott.anderson@eversource.com

EVERSS URCE 
ENERGY 



(1) (2) (3) (4) (5) (6) (7)

% of Customers %of Kilowatt-hours

Number of Total Estimated Demand at the Total Not Billed for PSNH's Total KWH Not Billed for PSNH's 

Customers Not Kilowatt-hours Time of PSNH's System Peak Customers Energy Service as a Delivered To All Energy Service as a

Billed for PSNH's Delivered Reported to the ISO-NE Taking Delivery % of Total Customers* Customers % of Total KWH

Energy Service (KWH) (KW) Service Col (1) / Col (4) (KWH) Col (2) / Col (6)

April

Residential 178,508  106,169,772  458,818  38.91% 264,054,225  40.21%

Small C&I Rate G 40,596  91,164,148  79,623  50.99% 129,111,981  70.61%

Medium C&I Rate GV 1,356  120,309,237  1,477  91.81% 124,937,546  96.30%

Large C&I Rate LG 118  90,442,614  123  95.93% 91,742,504  98.58%

Street Lighting 456 530,902  727  62.72% 709,214  74.86%

Total 221,034 408,616,673 645,312 540,768  40.87% 610,555,470  66.93%

May

Residential 179,830  89,280,456 459,391  39.15% 218,646,948  40.83%

Small C&I Rate G 40,809  82,267,696 79,766  51.16% 115,303,268  71.35%

Medium C&I Rate GV 1,368  111,802,805 1,482  92.31% 115,891,583  96.47%

Large C&I Rate LG 113  89,519,245 120  94.17% 92,210,943  97.08%

Street Lighting 456 476,092 729  62.55% 652,613  72.95%

Total 222,576 373,346,294 647,108 541,488  41.10% 542,705,355  68.79%

June

Residential 177,674  106,586,687 459,885  38.63% 259,557,137  41.06%

Small C&I Rate G 40,581  95,434,241 79,873  50.81% 133,858,906  71.29%

Medium C&I Rate GV 1,354  126,963,562 1,465  92.42% 131,267,788  96.72%
Large C&I Rate LG 112  100,141,163 124  90.32% 106,093,966  94.39%

Street Lighting 455 432,044 728  62.50% 574,152  75.25%

Total 220,176 429,557,697 575,095 542,075  40.62% 631,351,949  68.04%

*"Total Customers" refers to all customers taking Delivery Service.
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